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YnpaBniHHA ckapramMm
Sikayet Yonetimi




Beschwerdemanagement InklusionsPfade

Complaint Management of InklusionsPfade (Simple Language)

1. About Us

InklusionsPfade helps people with disabilities. We want everyone to feel comfortable

and safe. If there are problems, people should be able to talk about them openly. This

concept explains how complaints can be reported and solved.

2. Rules for Complaints

+ Everyone has the right to make a complaint.

o Complaints can be made verbally, in writing, or digitally.

« Complaints are taken seriously and treated confidentially.

e No one will be punished for making a complaint.

3. How Can | Report a Complaint?

Internal Options:

 Talk to an employee or a trusted person.

e Putamessage in the complaint box.

e Send an email or use an online form.

External Options:

o Contact an independent ombuds office.

o Speak to an advice center.

e Submit a complaint to an authority.

4. What Happens After a Complaint?

e Aresponse will be given within three days.

e The complaint will be checked and a solution will be found.

¢ The person who made the complaint will be informed of the result.
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« If necessary, improvements will be made.

5. Monitoring and Improvement

o Complaints are regularly reviewed.

o The complaint system is constantly improved.

o Everyone at InklusionsPfade can make suggestions.

Conclusion: Everyone has the right to speak about problems. Complaints help
InklusionsPfade to develop and improve.
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YnpaBniHHA ckapramm - InklusionsPfade (MpocToro MoBoO1O)

1. XTo Mmn? InklusionsPfade ponomarae nrogam 3 iHBanigHicTio. Mn xouemo, w06 yci
nouyBanunca KoMPopTHo i 6eaneuHo. AKLLo € npob6aeMu, ix MO)kHa o6rosoproBaTu
BiaKpuTo. LA KOHUenuia noAcHI0OE, AK MO>XKHa NoaaTtu ckapry Ta AK BoHa 6yae
BUpiLlLeHa.

2. NMpaBnna nopgaHHA cKapr
¢ Ko>xeH Mae npaBo nopaTtu ckapry.
e Ckapru MO>KHa nogaBaTu YCHO, NnucbMoBO a6o B undppoBomy popmari.
e Ckaprv cnpnnmalroTbcs CEPMO3HO i po3rnapaloTbca KOH}iAeHLUiNHO.
o HixTo He 6yne nokapaHui 3a NogaHHA cKapru.
3. Ak nopaTtu ckapry?
BHyTpiwWwHi cnoco6bu:
e MoroeopunTtu 3 NpauiBHUKOM a6o goBipeHoO ocoboto.
e [loknacTu NOBiAOMNEHHA Y CKPMHbKY ANA CKapr.
o Hapicnatn enekTtpoHHoro nucrta a6o ckopuctaTtnca oHnamH-¢popmoto.
30BHiWHi cnocobu:
e 3BepHyTUCA [0 He3ane>xHoro ombyacmeHa.
e [loroBopuUTH 3 KOHCYNLTaTUBHUM LLEHTPOM.
o [lopatun ckapry [0 BiaNOBiAHOro Aep>XaBHOro OpraHy.

4. Wo Bipb6yBaeTbca nicna nogaHHA ckaprmn?
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e Bignoeigb 6yae HagaHa NPOTAroM TPboOX AHIB.

o Ckapry 6yaoe nepeBipeHo, i 6yae 3HanaeHo pilleHHs.

« JlroanHa, AKa nopgana ckapry, otpuMmae iHgpopmau,iro Npo pe3ynbraTu.

e Axkuwo HeobxigHO, 6yayTb BNpoBaayKeHi NOKpaLLeHHA.

5. KoHTponb i nokpal,eHHA

e Ckaprv perynsapHo nepernaparTbCA.

e CwucrteMa nopgaHHA cKapr NnoCTiMHO BOOCKOHAaIOETbCA.

¢ YciBInklusionsPfade Mo>XyTb nponoHyBaTu cBOi igei.

BucHoBok: Ko)keH Mae npaBo roBoputu npo npo6nemun. Ckapru gonomararoTtb

nokpawutn pob6oty InklusionsPfade.

Sikayet Yonetimi - InklusionsPfade (Basit Dil)

1. Biz Kimiz? InklusionsPfade, engelli bireylere destek verir. Herkesin kendini rahat ve
guvende hissetmesini istiyoruz. Sorunlar varsa, bunlar acikga konusulmalidir. Bu

konsept, sikayetlerin nasil bildirilecegini ve ¢ozllecegini aciklar.

2. Sikayet Kurallar

e Herkes sikayette bulunabilir.

o Sikayetler sozll, yazili veya dijital olarak yapilabilir.

o Sikayetler ciddiye alinir ve gizli tutulur.

o Kimse sikayet ettigi icin cezalandirilmaz.
3. Sikayet Nasil Bildirilir?
Dahili Yontemler:

e Bircalisan veya glvenilir biriyle konusmak.

o Sikayet kutusuna bir mesaj birakmak.

e E-posta gondermek veya online form doldurmak.

Harici Yontemler:
e Bagimsiz bir Ombudsmaniile iletisime gegmek.
e Danisma merkezine basvurmak.

e Devlet kurumlarina sikayet bildirmek.
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4. Sikayet Sonrasinda Ne Olur?
o Uc gunicinde geri bildirim verilir.
o Sikayetincelenir ve bir ¢cézum bulunur.
o Sikayeti yapan kisi sonug¢ hakkinda bilgilendirilir.
o Gerekirse iyilestirmeler yapilir.
5. Kontrol ve Gelistirme
o Sikayetler duzenli olarak incelenir.
o Sikayet sureci surekli gelistirilir.
o InklusionsPfade'deki herkes dnerilerde bulunabilir.

Sonug: Herkes sorunlarini dile getirme hakkina sahiptir. Sikayetler, InklusionsPfade’nin
gelismesine ve daha iyi hizmet vermesine yardimci olur.
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